CAPS
Online
Support

Account Creation

HOW do I Creqte Step-by-step instructions to
an qccount on create an account on CAPS

CAPS Online?

1 Create NYC ID Account

1.Go to the URL: https://a069-
capsonline.nyc.gov. 2. Click on Create Account.

Emazil Address

[ 30000000000 gmail.com ] Need to Manage NYC ID Account? Manage Account
Fassword @

]
[— |-

English | Espanel | ST | pyccrmil azsik | duall azll | kreydl ayisyen | T |
Eoraat Passamrd: TR | 5o | POLSKI | 2391 | FRANGAIS | 2T |

Login Announcements

3. Enter your email: Use a 4. Enter & verify password.

valid email address. -Must be at least 8 characters and contain
one letter

-Must contain at least one number

Email or Username

Emall Address or Ussrmame @

ooueoouEgmail. com

Canfirm Email Address or Ussmame:

R iE@gmail.com

5. Select the security question of 6. Accept the terms by clicking the
your choice & enter your answer. checkbox & then select Create
Account.

Select a security question and provide an answer to it. The answer is not case sensitive and must be between 3 and 255 characters. If you are on a
bl uter, we recommend you mask

your answers by selecting Hide below. Terms

Display Answers Check the box to indicate that you understand and agree to the NYC.ID Terms of Use, the overall Terms of Use for NYC.gov [, and the
D Show © Hide Privacy Policy [ for NYC.gov.

Security Question

‘ Who was your childhood hero? = ‘

AAAAAA

7. Once the information has been submitted, an email
confirmation will be sent to the email address provided.
Open the email and select the link in the email to confirm
your email address.

NYC.gov - NYC.ID Confirm Your Email Address nbex x
NYC.gov <noreply@nyc.gov>
tome ~

You have just created a user account with City of New York_ If it was created in error, deactivate your account

o confirm your email address.

If the above link does not work, paste the following address into your browser

hitps //accounts-nonprd nyc.goviaccountivalidateToken htm?quid=606d94eabdeadfe8ale? 1¢7cbif5i8i4at0ken=IKZuhAmEQmWToaDexARLaMMPW,

We ask you to confirm your email to ensure our emails will be delivered. This is the address you will log in with, and the address to which we will deliv
You can change your email address at any time, but will only be able to log in with it once you have confirmed the email address by clicking the link.

Thank you for using NYC gov.

Do Not Reply - Automatic Email


https://a069-capsonline.nyc.gov/
https://a069-capsonline.nyc.gov/

8. Once you click the
link in your email, a e il et h iy o ow Yor NYC ma
confirmation page

will appear. Select Email Address Confirmed

the Profile button in
the upper-right hand

corner.

Congratulations, we successfully confirmed your email address. You may now log in.

The Official Website of the City of New York m Al]
Login g
Log in using your NYC account Log in using one of these options 9 . L O g I n t O y O u r N Y C I D
Email Address or Username * wEmployees G Google a C C O u nt W it h t h e e m a i I

x00000x@gmail.com

address and password you

Password *

[swemsere created.

, First Name |

10. Once logged into your NYC

ID account, select the Name tab =

and enter the appropriate

information. Then click Save

Changes.(Please do no use any —

special characters or accented

letters)

2 Log in to CAPS Online

After this information has been completed, you will be able to
successfully log in and use the CAPS Online system.

Go to the CAPS Online website: https://a069-
capsonline.nyc.gov/caps/login, and log in on the left-hand side of the
screen, using your email address and password that you used to create
your NYC ID.

Please sign in to CAPS Online using NYC ID Account CAPS Online is using NYC D A

Email Address Don't have NYC ID Account? Create Account

[ x000ccoccoc@gmail.com Need to Manage NYC ID Account? Manage Account

Password @ °

Select a language:
English | Espanol | ®R3E | pycckmii Assik | auy=ll aalll | kreyol ayisyen | wi |
Forgot Password? TRHARRST | 9o] | POLSKI | 3321 | FRANGAIS | 18/ |

Login Announcements

Once you log in to CAPS
Online for the first time,
you will see a screen
asking you to “Please TS
identify provider you °  [ommm
represent.” Thisisaone- 17
time verification step that

will allow the system to

locate your provider NN .
information.

L i, GAPS ONLIN

For more information, please see the Account Creation Quick Guide.


https://a069-capsonline.nyc.gov/caps/login
https://a069-capsonline.nyc.gov/caps/login
https://earlychildhoodny.org/capsonline/download/ACS_Quick%20Guide_CAPS%20Online%20Account%20Setup.pdf
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